[IpaBuia noBeaeHUS MMAIUCHTOB
B OO0 «Cromaromoruueckas SPA MOIuKIMHUKA
1. O0wue mMoI0XKEHUS
1.1. Hacrosimue [IpaBuna mosenenus manreHToB (manee — «lIpaBmiia») ycraHaBIHBAIOT

o0s13aTenbHbIe TPEOOBaHUS K TIOBEJCHHIO MAIMEHTOB BO BpeMs HaxoxaeHus B OO0
«Cromatojoruueckas SPA monukiuHuKa»» (ganee — «KiuHUKay).

1.2. B nensx mpuMenenns Hactosmux [Ipasun B cootBeTcTBHH ¢ DemepabHBIM 3aKOHOM OT 21
HOs10ps 2011 1. Ne 323-dD3 «O06 ocHOBax OXpaHbI 37J0POBbs rpaxaaH B Poccuiickoit Denepariumy
WCIIOJIB3YIOTCS CIEAYIOIINE TOHATHUA:

TIAINEHT - (pr3rUecKoe JTUI0, KOTOPOMY OKa3bIBaeTCA MEAUIIMHCKAS TOMOIIb WIIH KOTOPOE
o0paTHioch 3a OKa3aHNEM MEIUIIMHCKON TIOMOIIY HE3aBICHMO OT HAJIMYHS y HEro 3a00JIeBaHMs U OT
€ro COCTOSIHUS;

PYKOBOAUTENb — TUPEKTOP, TJIABHBINA Bpau.

2. [IpaBuia noBeaeHus MaleHTa nmpu odpamenuu B Kimnauka

2.1. ManuenT ans nonydeHus B KIIMHKKE TUIATHBIX MEAULIUHCKHUX YCIYT MPEABAPUTEIBHO
3aIHCHIBaeTCS K Bpady COOTBETCTBYIOMIEH CIIENUATBHOCTH IO TeledoHaM, YKa3aHHBIM Ha
odunmansHoM caiite Knuanky, uinu 4yepe3 opunuanbHbiid calT KIIMHUKY, WK THYHO 0OpaTHBILIUCH B
peructparypy Kinunuku. [lens u Bpems npuéma BpadoM BeiOupaetcs [TalineHToM 13 MMEIOIIUXCSI
CBOOOIHBIX YaCOB IO COTJIACOBAHMIO C PETUCTPATOPOM.

2.2. Ilpu obOparmienny B peructparypy KimHUKH maryieHT npeabsaBiseT JOKYMEHT,
YIOCTOBEPSIONIHIA THYHOCTh, CBUIETEIECTBO O POXKIICHUH (151 AeTelt ), TOIUC T0OPOBOIBHOTO
MEIUIMHCKOTO CTPaXxoBaHUs (MIPH HEOOXOJUMOCTH).

2.3. IlarueHT MpUXOIUT HA TIPUEM K Bpady B HazHadeHHOE BpeMs. O HEBO3MOYKHOCTH SIBKU Ha
npreM B Ha3HaueHHOe BpeMs, [laiueHT o0s13an npeaynpenTh 3apaHee perucTparopa JIro0bM
YIOOHBIM CTIOCOOOM, 4TOOBI Ha 3TO BpeMs KimHuKa MoTiia Ha3HAYUTh IPYToro HMalueHTa.

2.4. B cnyuae ono3nanus [lanmentom Gonee yem Ha 15 MuHYT, IpUéM MOXKET OBITH OTMEHEH,
€CJIM M3-3a 3TOTO OyJeT 3ajiepKaH MPUEM CIIeTyIOIIEero MaueHTa.

2.5. [NanmeHTsl, 0OpaTHBIIUECS B perucTpaTypy KIMHHKH C 1eJIbI0 TIIaHOBOTO 00CIIe0BAHHS
0e3 IpeBapUTEIILHOM 3aIiCH Ha IIPUEM, MOTYT OBITh IPUHSTHI B IEHb OOpaIeHHs] TOJIBKO MPU
HAJIMYUH Yy Bpadeil CBOOOIHOTO BpeMeHH B rpaduke padboTsl. [Ipy oTCyTCTBUY TaHHOTO YCIIOBUS
PErucTpaTop UMEET MPABO HA3HAUUTH IIPUEM Ha IPYTOM IEHb.

2.6. B cnyuasx oOpamieHus rpaKIaH B COCTOSHUH, TPEOYIOIEM CPOYHOTO MEAUIIMHCKOTO
BMEIIATENbCTBA (HECUACTHBIN CITydaid, TpaBMa, OTpaBJIeHUE, APYrre COCTOSHUS U 3a00IeBaHuS,

YIpOKaromue XKU3HU U1 3,[[0p0BLI-O), OKa3bIBACTCA IICPBad MCAUIHUHCKAA MOMOIIb MCAIICPCOHAIOM



KiuaukH B ipesienax UMErOIIUXCsl BO3MOKHOCTEH, TIPOBOIUTCSI OpraHU3aIHs BI30Ba OpHUTa bl
CKOPOU METMIIMHCKON MOMOIIH C MOCIEAYIOIIUM HAIIPABICHUEM B MEIULIMHCKYIO OPraHU3aIUIo TI0
MPO(UITI0 BOSHHUKIIIETO COCTOSIHUS.

2.7. Inst opopmiieHnss HEOOXOAUMBIX MEIUIIMHCKUX JOKYMEHTOB Ha IUIAaHOBBIN mpuem [lammeHT
SBIISIETCS] B PETHCTPATypy HE MeHee 4eM 3a 15 MUHYT 10 Ha3Haue€HHOT'O BPEMEHH.

2.8. MeaunHCKUe JOKYMEHTBI XpaHSITCSl B perUcTpaT

- IPEACTABJIATH JIUIY, OKA3bIBAIOIIEMY MEIUIIMHCKYIO IOMOIIb, U3BECTHYIO €MY JOCTOBEPHYIO
WH(GOPMAITUIO O COCTOSIHMU CBOETO 3/I0POBBS, B TOM YHUCJIC O MTPOTUBOIOKA3aHUSAX K IPUMCHCHHUIO
JIEKapCTBEHHBIX CPECTB, pPaHEee IIEPEHECEHHBIX M HACIIEICTBEHHBIX 3a00JIeBaHUX;

- cOOJTFOAaTh MEPHI MPEAOCTOPOKHOCTH MPH KOHTAKTAX C APYTUMHU MMAITUEHTAMH,

MEAMIIMHCKUMU Pa0OTHUKAMHU, B ciIydae, eciiv [1alieHT 3HaeT 0 HaJIMYUU y Hero 3a00JIeBaHus,
MIPEACTABIISIIOIINX OTIACHOCTD ISl OKPYKAIOIIHX;

- BBITIOJHATHh MEIUIIMHCKIE TTPeanHcanus (TIpUeM JIeKapCTBEHHBIX IPEapaToB, PEKUM, H B TOM
YHUCIIe PEKOMEHAYEMYIO BPAuOM-CIIEIIHATNCTOM JHMETY, TOBTOPHBIE SIBKU HA IIPHEM);

- COTPYIHUYATH C Bpa4OM-CIIEIAIFCTOM Ha BCEX ATAlax OKa3aHUs MEAUIMHCKOMN TOMOIIIH;

- cO0JII0JaTh CAHUTAPHO-TUTHEHHMYECKHE HOPMBL: 00yBaTh OaXMIIBI U OCTABIISITH BEPXHIOIO
OJICKITy B rapaepobe;

- coOJTrOAaTh MpaBwiIa 3ampeTa KypeHHs B MOMeeHsIX KITMANKY 1 Ha TpuIiararomei
TEPPUTOPHH, TTPETHAZHAYCHHBIX JIJIS1 OKa3aHHUS MEAUIIMHCKHUX YCIIYT;

- coOrOAaTh MpaBwiia 3aNpeTa PACIUTHS CITUPTHBIX HAITUTKOB M HAXO0X/ICHNUE B COCTOSHUU
AJIKOT'OJIBHOT'0, HAPKOTHYCCKOI'O U TOKCUYCCKOI'O0 OIIbAHCHHS B Knnnuke u HpHnera}omeﬁ k Knunuke
TEPPUTOPHH;

- OEpe’KHO OTHOCUTHCA K UMYIECTBY KITMHUKH U IpyTUX MAIMEHTOB, COOII0IATh
CaHUTAPHOTUTMEHHUYECKHE HOPMBI TI0JIb30BaHUs OBITOBBIMH KOMMYHHUKAIIUSAMHU (TyajeT, CaHy3em).

2.10. TTauueHnTam 3anperaeTcs:

- IPOHOCHTH B TIOMeIeHnss KITMHUKN OTHECTPeNbHOE, Ta30BOE U XOJIOAHOE OPYXKHE, SIOBUTHIE,
pPagNOaKTUBHBIC, XUMUYECKUE U B3PHIBUATHIE BEIIECTBA, CIIUPTHBIC HAIMUTKH U WHBIC MPEAMETHI U
Cpe/ICTBa, HATMYHE KOTOPHIX, TUO0 WX MpUMEHEHNE (UCTIOIb30BaHNE) MOXKET MIPEICTABIATh YyTPO3y
JUTst 0€30TIACHOCTH OKPY KAIOIINX;

- IPOHOCHTH B TIoMenIeHns KITMHUKY KpymHOraOapuTHBIC TPEAMETHI (B T.4. XO3SHCTBEHHBIC
CYMKH, PIOK3aKH, BEIEBbIC MEIIIKH, YeMOIaHbI, KOP3UHBI U T.I1.);

- HaXOJIUTHCSI B CITy)KEOHBIX TToMerieHmsIx Kiimankn 6e3 pasperieHns A IMIHICTPAITAN

Knunukwu;

- IOTPeOIIATh MUILY B KOPUIOPAX U APYrUX noMeleHusx KimHuky, He npeIHa3HaueHHBbIX 11



MOTPEOICHUS TIHIIH;

- KypuTh B ioMeleHnsx Kimauku n Ha npuneratonieid k Kinmnuke teppuropun;

- OCKOPOJIATH, TO €CTh YHMU)KATh YeCTh M JOCTOMHCTBO MEAUIIMHCKUX U MHBIX paOOTHUKOB,
JPYTHUX TTal€HTOB, B HEPIWIINIHON (hOpMe, XaMHUTh, HEIIEH3YPHO BBIPAKATHCS;

- TPOMKO pa3roBapuBaTh, IIyMETh;

- OCTaBJISAATh MAJIOJNIETHHX JieTel 6e3 mpUcMoTpa;

- BBIHOCUTH U3 KITMHUKH MeTUIIMHCKNE TOKYMEHTBI, TIOJIyYSHHBIE JJ1s1 O3HAKOMJICHUS;

- U3bIMAaTh KaKue-In00 TOKYMEHTHI N3 METUIIMHCKUX KapT, CO CTCHIOB U U3 MAIOK
WH(GOPMAITMOHHBIX CTEHIOB;

- pa3MeIaTh B IOMEMICHUSX U Ha TeppuTopui KimmHnky o0bsBiIeHns 6€3 pa3pemeHus
AIMUHUCTPALIUN KJ'II/IHI/IKI/I;

- IPOM3BOANTH (OTO- M BUACOCHEMKY 0€3 MPEABAPUTEIBHOTO Pa3pelleHHs aIMUHUCTPALIUH
Knnankwu;

- HaXOJWUThCA B ToMeneHnsax KITMHWKY B BepXHeH oJiexk e, TPS3HON 00YyBH;

- IpeTrpaKaaTh MPoe3 ] TpaHCTIopTa K 3aaHusIM KimHuky;

- [IPOXOJUTH B 3IaHMUEC U IOMCUICHUA KJ'II/IHI/IKI/I, K JIieHaleMy Bpady B COCTOAHHUU AJIKOTOJIbHOT'O
HJIM HAPKOTUYCCKOI'O ONbAHCHUS, C arp€CCUBHBIM ITOBCACHUEM, UMCIOIIIUM BHEITHUI BHU, HC
OTBEUAIONINM CaHUTAPHO-TUTUEHUYECKUM TPEOOBaHUSIM.

2.11. Onnara oka3zaHHbIX yciuyr [[anlieHTOM OCYHIECTBISIETCS] B KACCE PETUCTPATYPBHL.
[lepemaBaTh METUIIMHCKIM PaOOTHHKAM Ha PYKHU JCHEKHBIE CPEICTBA 3aIlPEIacTCs.

3. IIpaBusa noBeJeHNs MaIMeHTa y Bpaya

3.1. Ilepen nepBbIM nocerieHueM [lanneHT npu ero corinacyuu 3anoaHsIeT aHKeTy, B KOTOPOM
YKa3bIBaET U3BECTHBIE €My CBEJIEHHS O COCTOSIHUM 370POBbS, B TOM YHCIIE CBEJISHHS O TIEPEHECEHHBIX
Y COITyTCTBYIOIIUX 3200JIEBaHUSAX, HENEPEHOCHUMOCTH U aJUIEPIHUECKUX PEAKIIHSIX Ha JIEKapCTBa.
3.2, [TanueHT 3aX0AUT B MEIUITMHCKUI KaOWHET TOJILKO 110 IPUIJIAIICHHIO NTepcoHana KimmHuky.,
B nemsix co6moieHus: CaHUTapHO-3MUIEMUOIOTHYECKOTro pexkuma [lanueHT 3aX0auT B MeTUITUHCKUI
KaOWHET B 0axuiiax WM B CMEHHOM 00yBU. BepxHsis 071€:K/1a OCTaBIIETCS B rapiepooe.

3.3. HaxoxieHre conmpoBOXKIAOIINX MMAlUEHTAa JIUI] B MEAUIIMHCKOM KaOWHETE JTOIMyCKaeTCs
TOJIBKO C pa3peLIeHus JIeUalllero Bpada 1 Py YCJIOBUH BHIIIOJHEHHUS BCEX €r0 YKa3aHUil.

HpI/IéM HECOBCPIICHHOJICTHUX IMMAIIMEHTOB OCYIIECTBIIAACTCA B IPUCYTCTBHUU pozmTenef/'I 501051
JIPYTUX 3aKOHHBIX IIPEICTaBUTENEH.

3.4. HenocpencTBeHHO nepes; MEAUIIMHCKUM BMeIaTeabCcTBOM [larnuieHT noanuceBaeT
MHPOPMUPOBAHHOE JOOPOBOJILHOE COTJlache Ha MEIUIMHCKOE BMEIATEILCTBO B COOTBETCTBHH CO CT.

20 depepanbHOTO 3aK0Ha «O0 OCHOBaX OXpaHbI 3A0pOBbA IpakaaH B Poccuiickoit Denepanum.



3.5. B ciryyae oTka3a 0T MEAMIIMHCKOTO BMEIIATEIbCTBA MALMEHTY O(OPMIIIET OTKA3 OT
MEIUIMHCKOTO BMEIIATENBCTBA B COOTBETCTBUH cO cT. 20 dexepanbHoro 3akoHa «O0 ocHOBaxX
OXpaHbl 37J0pOBbA Ipaxkaan». [laniMeHTy pa3bsACHIIOTCS BO3MOKHBIE MTOCIEACTBHUS OTKa3 OT
MEIUIMHCKOTO BMEIIATENbCTBA, YTO O(hOpMIIAETCS B MEIULIMHCKOM KapTe U MOJIHUCHIBACTCS
HalMEHTOM.

3.6. lns monmy4yeHus IIATHBIX MEAUIUHCKUX ycuyT [lamment odopmisier ¢ Knnuaukoit moroBop

Ha OKa3aHMe IUIaTHBIX MEIUIIMHCKUX YCIYT.

3.7. MeaunuHCKas KapTa ManyueHTa Mocie OKOHUYaHHS JISYeHUST 0OopMIISIeTCs U CAAeTCsl Ha
XpaHEHHE B MEJUIIMHCKUN apxuB KinuHuku.

4. IlpaBmita moBeAeHMUS lanueHTOB MPH BO3HUKHOBEHHUH

KOH(JIUKTHOHN CUTYallHu C BpauoM

4.1. B cootBercTBuu ¢ .4 pa3zaena Il Konexca BpaueOHoit sTku Poccutickoit denepariyu,
onobpenarM Beepoccuiickum [Tuporosckum che3pom Bpadeid 7 urors 1997 1., Bpad uMeeT npaBo
OTKAa3aThCsl OT JICUCHHUS, €CIIHM YBEPEH, YTO MEXAY HUM U IMALMEHTOM HET HEOOXOJMMOTO B3aUMHOI'O
JOBEPHS, €CIM TyBCTBYET ceOs HEOCTATOUHO KOMIIETEHTHBIM MJIM HE PacloyiaracT He00X0IUMbIMH
JUTSI IPOBEJIECHUS JICUEHUSI BO3MOXHOCTSIMH, €CJIM TaKOM OTKa3 HEMOCPEACTBEHHO HE YTPOXKaeT KUZHU
MaIUeHTa.

4.2. B cirydae oTka3a jedaliero Bpada oT HaOJIr0AeHUs 32 TAIlMeHTOM U JICUSHUs MTaI[UeHTa,
pykoBoauTenb KIMHUKY MM pyKOBOAMTEIN NOApa3aeieHus: KIlmHUKY OpraHu30BhIBAIOT 3aMEHY
Jieyalnero Bpaya.

4.3. B ciiyuae KOHUIMKTHBIX CUTYalluii MAIMEHT (€ro 3aKOHHBIN MPeCTaBUTENh) UMEET IIPaBO
HETOCPEICTBEHHO 00paTUTHCS K PyKOBOANTEN O KIIMHUKY WK K aIMUHHCTPATOPY, WK OOPATHTHCS K
aaMuHUCTpauuy KIMHUKY B THCBMEHHOM BUJIE.

4.4. PazHornacust 1o BOIpoCy Ka4ecTBa OKa3aHUs MEAMLMHCKUX yCIyT PELIatoTCs B IIOPSIKE,
MPeTyCMOTPEHHOM IMOJI0KEHHEM O BHYTPEHHEM KOHTPOJIE KauecTBa M 06€301MacHOCTH MEeIULIMHCKOM
JIeSITeNIbHOCTH.

4.5. C coryacusi y9aCTHUKOB KOH(IIUKTA CIIOP MOKET OBITh PACCMOTPEH € y4acTHEM
npo¢ecCHOHANIBHOTO METUATOpa.

4.6. B ciiyuae He yperynupoBaHus KOHQIUKTA B focyaeOHOM nopsiake [lanneHT nmeer npaso
00paTUTHCSI B YCTAHOBIICHHOM TIOPSIJIKE B CyIeOHbIE OpTraHbl.

5.0TBETCTBEHHOCTH MMAIIMEHTOB

5.1. IlameHT HECET OTBETCTBEHHOCTH 3a HecoOoAeHue HacTosmux [lpasui, B ToM uncie
Ha3HAYCHHOT'O PEKUMa JICUCHHs], HEBBIIIOJIHEHUE YKa3aHUH (PEKOMEHIAIMI) Jieyalero Bpaya,

KOTOPBIC MOT'YT CHU3UTHL Ka4€CTBO MEOULIMHCKOM IIOMOIIIH, ITOBJICYL 3a €000 HEBO3MOIKHOCTH €€



3aBepIICHNS B CPOK WIIM OTPHUIATETFHO CKa3aThCs Ha COCTOSHUM 310poBbs [larmienta, oTkas ot
OKa3aHUs MEAUIIMHCKOM MOMOIIH, €CIIM TAKOW 0TKA3 HEMIOCPEICTBEHHO HE YIPOXKACT KU3HU
MalyeHTa.

5.2. B cayuae napymenns llaneHTaMu 1 1X 3aKOHHBIMH TIPECTABUTEISIMH HACTOSIITNX

IIpaBwi, 00mIeCTBEHHOTO TIOPSAKA, B TOM YHCIIEC HealeKBaTHOTO MTOBEICHHUS NAIlMEeHTa, BRIPAKEHHOTO
B TIOBBIIIICHUH TOJIOCA, aTPECCHH, OCYIIECTBICHUU YIPO3bI (CIOBECHON WM (PU3NIECKOM) 110
OTHOIIICHUIO K MEIMIIMHCKAM paboTHuKaM KinHuku, corpynauky KimHUKY BripaBe Jienath UM
COOTBETCTBYIOIIINE 3aMEUaHUs1, 0TKA3aTh B OKa3aHUU MEAUIIMHCKOM MOMOIIU MTPU OTCYTCTBUH YTIPO3bI
3nopoBkio [larenTa, oOparmarbes B IpaBOOXPaHUTENFHBIE OPTaHbl, IPAMEHATH NHBIE MEPBI
BO3JICHCTBHUS, IPEAYCMOTPEHHBIE NEUCTBYIOINUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.3. BocrnpensaTcTBOBaHKME OCYIIECTBICHHIO MPOIIEcca OKa3aHUs MEIUIIMHCKOM TOMOIIIH,
HCYBaXXCHUEC K COTPYAHUKaAM KIII/IHI/IKI/I, Apyrum Ha]_[I/ICHTaM " MOCETUTECIIAM, IPUINHCHUC
MOPaJBHOTO Bpe/ia MePCOHANY, IPUYNHEHHE BpeIa Ae0BOH peIyTallii ¥ MaTepUaIbHOTO yIepoa
KiuHuky, Be4eT 0TBETCTBEHHOCTh, MMPENYCMOTPEHHYIO IEHCTBYIONIUM 3aKOHOAATETHCTBOM

Poccuiickoii ®enepanuu.



